
COMFORTTM	  SM	  Communica0on	  Curriculum 
Module	   Communica0on	  Processes	   

Communica0on	   •  Understanding	  the	  pa0ent’s	  story	  	  
•  Recognizing	  task	  and	  rela0onship	  prac0ces	   

Op0ons	  and	  opportunity	   •  Gauging	  health-‐literacy	  levels	  	  
•  Understanding	  cultural	  humility	   

Mindfulness	   
•  Engaging	  in	  ac0ve	  listening	  	  
•  Understanding	  nonverbal	  communica0on	  	  
•  Being	  aware	  of	  self-‐care	  needs 

Family	   
•  Observing	  family	  communica0on	  paHerns	  	  
•  Recognizing	  caregiver	  communica0on	  paHerns	  	  
•  Responding	  to	  the	  varying	  needs	  of	  family	  caregivers	   

Openings	   •  Iden0fying	  pivotal	  points	  in	  pa0ent/family	  care	  	  
•  Finding	  common	  ground	  with	  pa0ents/families	   

Rela0ng	   •  Realizing	  the	  mul0ple	  goals	  for	  pa0ents/families	  	  
•  Linking	  care	  to	  quality-‐of-‐life	  domains	   

Team	   
•  Developing	  team	  processes	  	  
•  Cul0va0ng	  team	  structures	  	  
•  Dis0nguishing	  successful	  collabora0on	  from	  group	  cohesion 

Wittenberg-Lyles, E., Goldsmith, J., Ferrell, B., & Ragan, S. (2012). Communication in Palliative Nursing. New York, NY: Oxford University Press.	  


